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Point of Sale Software for Retailing and Hospitality

The ICRTouch touchscreen software solution is ideal for both retailing and hospitality.

e Table/Billing System
e Table/Floor Plans

e Table Reservations
e Clerk Interrupt

¢ Floating Clerks

e Clerk Security with iButtons

Kitchen/Bar Printers

Simple Programming
Mix & Match Promotions
Customer Accounts
Time & Aftendance

Loyalty/Cashless System
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Barcode Scanning

Shelf Edge Label Printing
Links to Back Office Software
Scale Link

Change Dispenser Link

Chip & PIN
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For Retailers

ICRTouch is widely used in the retail sector and a
number of high street establishments including bakers,
chemists, convenience stores & specialist retailers are
benefiting from the functionality of the software. With a
retail operation in mind, ICRTouch is able to offer:

Scale Link

ICR have developed a certificated scale link that
allows an epos terminal to interface with Avery's FX120
checkout scale using ICRTouch.

Label Printing

Barcode and Shelf Edge labels can be printed from
the TMS back office software or simple Shelf Edge
Labels on the epos terminal.

Barcode Scanning
Barcode scanning is available via a wide variety of
scanners including hand-held and presentation.

Change Dispensing

Reduce fransaction fimes and cash loss via genuine
errors with the fully automated Telequip T-Flex coin
dispenser and ICRTouch. Using this solution gives the
correct change - every time!

Chip & PIN

An integrated Chip and PIN solution is available with
ICRTouch using a bureau service provider. A chip &
pin pad can be directly connected to a ferminal with
a receipt printer or a hand-held bluetooth device is
available. A fast & reliable broadband connection at
site is required for the credit card authorisation.

HHT Stocktaking

Using a hand-held terminal with TMS, a customer is
able to utilise an infegrated stock taking process using
the barcode labels on the product.

It also offers your business..

X and Z Readings — Multiple level X and Z readings
offering you the ability to decide what information
you wish to print.

Takings Management — Analyse the days takings
by payment type, staff, and department or group.

Customer Loyalty System — You can give customers
loyalty cards and then they can accrue loyalty
points.

Time and Atftendance — Allows staff to clock in
and out at the terminals. Will also record breaks.
When the member of staff makes their first sale, the
system will check if they have clocked in and if not
do so automatically.

Customer Membership Data — You can store a
database of customers or club members. You can
even store a picture of the individual.

Staff Security with ‘ibuttons’ — Staff can either log
in for a sale by keying in a number or by using the
industry standard ‘ibuttons’.

For Hospitality

ICRTouch offers the most comprehensive hospitality
touchscreen software system available on the market.

The ICRTouch epos system offers you control of :

e Table Billing System - Orders can be posted to
tables which can be viewed on the screen by
touching a picture of the table.

e Bill Printing — System will print normal bills, calculate
‘Split’ bills or ‘Dutch’ Bills

e Table Reservations — Reserve tables via a screen
based diary system.

e Table Planning - System can hold several table
plans allowing you to number and position your
tables as you wish in any of the ‘rooms’ you wish.

e Happy Hour - You can set-up automatic re-pricing
of items to be changed at certain times.

e Mulfiple Kitchen & Bar Printers — Each item sold can
be instructed to print to a specific printer. This allows
starters to go fo one printer, mains to another etc.
You can even print the drink orders at the bar.

e Hotel PMS Interface — You can send the bills to
most of the popular Hotel PMS packages.

e Waiter Order Pad - Using a handheld terminal
orders can be taken at the table.

Back Office Software

ICR's back office management software TMS
automatically collects detailed sales information from
your epos system, either at your premises, via the
internet or over a standard telephone line. Reports
can be called up on the computer screen, printed, or
exported to other software packages, such as Excel.
The software will allow you to program and maintai
your touchscreen terminals, poll the sales data _glel
provide stock control.

Avdilable to buy or rent with full support.

About CRS-Ipswich

CRS is a family run business that has been supplying
cash registers & EPOS systems for over 35 years to
businesses throughout Suffolk, North East Essex & South
Norfolk.

www.crs-ipswich.co.uk

Showroom :

94 Rushmere Road,
lpswich, IP4 4JY.

Tel : 01473 723515

Fax : 01473 405631
sales@crs-ipswich.co.uk

The information given in this leaflet is subject to change without notice and does not represent a commitment on the part of CRS-lpswich



